Kak He cTaTb »KepTBOI MOIIEHHUKOB

Yacrto rpaxaaHe, 0COOEHHO B CHITY NPEKJIOHHOTO BO3pacTa, JOBEPUMBBI U IOPO HAUBHBI.
Ha 510 M paccuMThIBaIOT HEYECTHBIE HA PYKY JIIOAW, KOTOPBIE NPOHUKAIOT B KBAPTHUPBI O]
pasznuuHbIMU npejuioramu. Ilociie BU3UTOB MHOTME OTAAIOT CBOU MOCIETHUE cOEpekeHus 3a
HEKa4eCTBEHHBIE TOBAPHI UJIN YCIIYTH.

ACCOPTUMEHT TOBapOB M YCIOYyr, pealn3yeMbIX TaKUMH CHoco0amMu IIMPOK —
KOCMETHYecKasi MPOAYKLHs, MEIUIIMHCKUE TpUOOpHI, nbuiecocsl, BAJIbI, GUIBTPHI ISl OUUCTKU
BOJIbI, IOCY/A, 3aME€Ha U MOBepKa MpUOOPOB yueTa u Jp.

3a4acTyro IpU NpoAa)Xe TAKUX TOBAPOB U YCIYT, MAaHUITYJIUPYIOT LEHOW, IEPBOHOYAIBLHO
03By4YHBasi BBICOKYIO CTOMMOCTb, HO B JajJbHEHIIEM MpPeaoCTaBiisAs OONbIIYIO CKUAKY, SIKOOBI B
paMKax CIEHHAIBHON aKIMHM WIN «IEPCOHAIBHOTO» MNpeanokeHus. [Ipu 3ToM ITOroBOp Hy»XHO
3aKJIOYUTh IMEHHO CETOMHS.

[lpy HEBO3MOXHOCTH TOTpeOWTENsI OIUIaTUTh TOBap (yCiIyry) Bceraa TOTOBBI
MIPEAOCTABUTh «paccpouKky». OJHAKO JaHHAs «pPacCpouKa» SBISETCS KpPEIUTOM, KOTOPBIN
noTpeduTeNb 00s3aH YK€ BBIIUIATUTH HE NPOAABIYy, a OaHKYy BMECTE C MPOIEHTaMH 3a €ro
MI0JIb30BAHMUE.

Pexnamupys ToBapsl (yciayru) MpoaaBIlbl (MCTIOJHUTENN) 3a4acTylo OOpalarTcs K TeM
TeMaM, KOTOpble Haumbojee aKTyaJbHbl y MOTpeOHUTeNed MOXKUIOr0 BO3pOCTa, 3TO U TOBApbI
CBSI3aHHBIE C YJIYUIIEHUEM 3/I0POBbS, IUTAHUSA, KAUECTBA KU3HH.

Hepenko nponaBupl OepyT Ha ceOsi pojib NpeAcTaBUTECH OpraHOB TOCyJapCTBEHHON
BJIACTH, UCIOJIb3Ys (habIIMBBIE YJIOCTOBEPEHUS M aleJUIMpys TeM, YTO MEHCUOHEpP Momall IMoj
JEUCTBHE HEKOU IOCyAapCTBEHHOM ITPOTPaMMBbl aApPECHON ITOMOIIH.

Urobsl oOe3zomacuth ceOsi, OIM3KMUX M HE OKa3aThCAd JKEPTBOM MOIIEHHUKOB,
PocnorpebHan3op peKoMeHIyeT NpUAECPKUBATHCS HECKOIbKUX MPaBUIL:

1. BepexxHO OTHOCMUTECHh K CBOMM IEPCOHAJIBHBIM AAaHHBIM M AOKymeHTaM. He cienyet
OTJIaBaTh B PYKH YYXKUM JIIOJSIM MACIOPT, HUKOTJa HUKOMY HE Ha3bIBaTh JaHHbIE OaHKOBCKOMU
KapThl: TuH-KoJ 1 CVV (Tpex3HauHbIi KO Ha 00paTHOM CTOPOHE KapThl).

2. Ecnu Bol nonyuniiu CMC-coob1iienne o OJIOKUPOBKE KapThl WM CIIMCAHUU JIEHEKHBIX
CpEICTB, He mepe3BaHuBaiTe Mo ykazanHomy B CMC nHomepy! UrToObl y3HaTh 000 Bcex
omepanysX, Iepe3BOHNTE 110 HOMEpY, ykazanHoMy Ha BAIIIEN GaHKOBCKOI KapTOdKe, CXOIHTE
B 0aHK JIMYHO M IIPOBEpbTe OajaHc yepe3 OaHKOMaT/OHIaiiH-0aHK.

3. Ecain BaMm 1aroT 3amOJIHUTH aHKETY WJIM OMPOCHBIA JUCT - BHUMATEIbHO HU3YUHUTE UX
CoJIep’KaHue, a CBOMX IMOXKHWJIBIX WM, HA00OPOT, CIMIIKOM FOHBIX POJCTBEHHUKOB M 3HAKOMBIX
MpeaynpeuTe, YTO MPEeXkae YeM YTO-I100 MOoAmucaTh, HEOOXOJMMO BHUMATEIEHO O3HAKOMHUTHCS
C CoZIepaHUEM U CBsi3aThCs ¢ Bamu.

4. C OCTOpOXHOCTBIO MpHUOOpETaiiTe y JIOJeH, 3aHUMAOIIUXCS KBAPTUPHBIM CETEBBIM
MapKETUHTOM, TPOAYKTHI, MEIKYIO OBITOBYIO TEXHHKY — TOBAapbl MOTYT HE COOTBETCTBOBATh
00s13aTeNbHBIM TpPEOOBaHMSIM, a HX II€HA, KaK MpaBWiIO, 3aBblaeTcss B JAecaTku pa3. C
OCTOPOXHOCTBIO TIOCelIaiiTe OecryiaTHhIe JEMOHCTPAIMU KOCMETOJOTHYECKUX YCIYT (Maccax,
«IWIMHT», YXOJ 3a BOJOCaMHU U T.[.) C HACTOWYMBBIMH PEKOMEHAAIUSMU «MECTHOr0» Bpaua,
MPE3CHTAIIMM KOCMETHKU C «UCKIIOUHUTENIbHBIMM» CBOMCTBaMH. [IponaBibl Takux TOBapoB U
YCIIyT, YCIIBIIIAB O HEAOCTATKE JEHEXKHBIX CPEACTB, YOSKIAIOT TPaX/IaH 3aKII0YaTh KPEIUTHBIC
JIOTOBOPBI HAa KPYITHbIE CYMMBI. JIOKyMEHTAaIUs [0 TAKUM CJIEJIKaM 4acTO CJIOKHAsI U 3allyTaHHas,
HarneyaTaHHasi MenkuM mpudTom. [IporaBiibl HACTOWYHUBEI U TOPOIIAT C TIOJMTUCAHUEM JIOTOBOPA.

5. Ecnu Bel BuguTe B MUCHMEHHBIX JOKYMEHTaX MPOTHUBOPEUHS C TEMH Pa3bsiCHEHUSIMHU,
KOTOpbIE€ J1a€T COTPYAHMK KOMIAHWHU, OT 3aKJIIOUEHHS CIEIKU JIydllle OTKa3aThCs (Hampumep,
YCTHO COOOIIaeTcs O TOM, YTO KPEIHUT MPEIOCTABIISETCS MOJ OJHY MPOLEHTHYIO CTaBKy, a B
JIOTOBOPE yKazaHa Apyras). Tak:ke HACTOPOKUTh JIOJKHBI MU MHBIE TI0JI03pUTENbHbBIE IEUCTBUS CO
CTOPOHBI COTPYJHHMKOB KOMIIAaHMHM — YKJIOHUYMBBIE OTBETHl HAa Balld BOMPOCHI, 3aTATUBAHUE
CpPOKOB O(OpPMIICHHS JOKYMEHTOB, IOCTOSIHHOE TPEAOCTABIEHUE HAa TOIMHCH Pa3THYHBIX
HEINIOHATHBIX JOKYMEHTOB M UX 3aMEHA.



BaumarenbHO W3ydyMTE JOKYMEHTHI, HE IMOJINUCHIBAWTE, HE IMPOYUTAB U HE IIOHAB
MPEIBAPUTEIBHO UX COAEP)KAHUE.

[Ipexne, ueM npuodpecTu TOBAP WU YCIYTY CIAEAYET:

- IPOJyMaTh BOIIPOC O HEOOXOIUMOCTH MOKYIIKH;

- 03HAKOMUTHCS C HHCTPYKLHEH;

- BHUMATEJIbHO U3YYUTh BCE UMEIOIIUECS Y TTPOIaBIA TOKYMEHTHI;

- TOTpeOOBaTh OT PACIPOCTPAHUTENS JEMOHCTPAIIMH €T0 PabOTHI;

- IPOKOHCYJIBTUPOBATHCS C COTPYIHUKAMH KOMIIETEHTHBIX OPTaHU3ALNN;

- TIOCOBETOBATHCS C POJHBIMU U OJIU3KUMH.

[TomMuute, 4ytOo TOTpeOUTENH CBOOOJEH B 3aKIIOYCHHH JOTOBOpA, a TMOHYXKICHHE K
3aKIIFOYEHUIO JOTOBOPA HE JIOITYCKAETCH.

Bel Bcerma ycmeere mnpuoOpectd HyXHbIE Bam ToBap wmnMm yciayry, a BOT BEpHYTh
yIJIa4€HHBIE HETOOPOCOBECTHOMY IMPOJIABIYy WJIM UCTIOJHUTENIO JIEHBIU OyIeT MpoOaeMaTUyHoO.

Camoe rmaBHOE - HE TOJBKO PAcCKa3zaThb MOXKHWIBIM JIOASIM M IOHOMY IOKOJEHHIO O
croco0ax MOIIEHHUYECTBA M MepaxX MPeIOCTOPOKHOCTH, HO U OKa3aTh NoaaepkKy. [lycts Bamm
ONIM3KHE HE CTECHSIOTCS 3BOHUTH BaM B MOIOOHBIX CUTYaITUsX.

Bynere Bcerma Ha CBs3M — COOOIIANTE CBOMM 3HAKOMBIM, POJICTBEHHUKAM, COCEISIM — O
T00BIX (paKkTax HETOOPOCOBECTHBIX JIEUCTBUIN CO CTOPOHBI KOMIAHUH.

Ecaun Boel oOHapyxwnm, uro B Bamem gome MOIIEHHHUKH — HE TOJIBKO HE BCTYMaMTe C
HUMH BO B3aMMOJICUCTBUE, HO M TIPOKOHTPOIMUPYHTE, 4YTOObI Bamu cocean (0COOEHHO OJIMHOKO
MPOKUBAIOIINE TIOXKHWIIBIC JIIOAW U WHBAIHIBI) HE MpuoOperanu y HUX ToBapel (ycayru). O
«BU3HUTAaX)» TaKUX JIUI] TAKXKe HHPOPMHUPYHTE CBOETO YYACTKOBOTO YIIOJTHOMOUYEHHOTO.

6. Ecnu Bac mo Tenedony mnpuriamarT Ha Kakoe-TMOO MEpONmpUsTHE, BCTPEUY
(HampuMep, IEMOHCTPALMI0O HOBBIX TOBApOB, MPEAOCTaBICHUE OECIJIATHBIX YCIYr) M MPOCST
B3ATh C CO0OM macmopT, TO OOJbllas BEPOSATHOCTb, YTO OCHOBaHAsl 3ajjaya TaKUX MPOJABIOB
(ucronHUTENEN) IPOAATh TOPOTrOCTOSIINIA TOBap (0Ka3aTh YCIYTy) ¢ NPEI0CTaBICHUEM KPEaUTa.

7. He ucnbIThIBaiiTE HEJIOBKOCTh M HE CTECHAWTECHh cKazaTh TBepaoe «HET», mpomaBiam
(MCTIOJTHUTENAM) aKTHUBHO MpeJyiaraloniux ToBapsl (yciyru). [loMHUTe, 9YTO MX 3a/a4a NpoAaTh
Bawm ToBap (ycayry) 10001 1eHOH.

ITo ¢akram HapymeHus TpeOboBaHMI 3aKOHOAAaTENbCTBA Poccuiickoit deaepanmu B chepe
3alUTHl TpaB TOTpeduTeNnell mnoTpeduTeNh UMeeT MpaBo oOOpaTUThCS B YIMpaBlieHUE
Pocnorpebnanzopa no CBepiIOBCKOM 00JIACTH WIIH €T0 TEPPUTOPUATIEHBIE OTACIBI.

3a mosydeHHeM MOJpOOHON KOHCYNbTAIIMK U MPaBOBOM MOMOIIM B cdepe 3alIuThl MpaB
notpeduTenei, B TOM YUCIIe, B YaCTH J0CYIeOHON MK cyZieOHOM 3aluThl IpaB oTpeduteneil, a
TaK)Ke B YaCTH I10JIauM >kajo0bl B opranbl PocriorpebHan30pa W MHBIE OpPTraHbl BIACTH, MOKHO
oOpamiatbcss B KOHCYJIbTalMOHHBIE NYHKTHI DPBY3 «lleHTp TUrHEeHBI W SMHUIEMUOJIOTHMH B
CBepUIOBCKOI 00J1aCTH:

- Koncynpranronnsiit ieHTp ®bY3 «lleHTp ruruensl u snuaemMuonoruu B CBEpIOBCKOM
obmactuy, r.ExarepunOypr, nep. Otnenbusii, 3, Ten. (343) 374-14-55;

- ExatepunOyprckuii KOHCYJIbTAIlMOHHBINA MYHKT, T. ExatepunOypr, yia. MockoBckas, 49,
ten. (343) 272-00-07;

- KOHCYJBbTAIlMOHHBIE IMYyHKTHl HA TEPPUTOPUHU APYTUX MYHHUIMIAIBHBIX 00pa30oBaHUI
CBepmioBckoid  oOmactu, azapeca W TenedOHBl KOTOPBIX MOKHO HaWTH Ha  caiiTe
http://www.fbuz66.ru niu yrounuts 1o reaedony 8(343) 374-14-55.
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Y10 BaXXHO 3HATb MOXWU/bIM NIOAAM,
4YTOObI 3aLlLUTUTBCH OT MOLLEHHUKOB

PacnpoctpaHeHHble Buabl o6MaHa ByabTte 6auTenbHbI!

B [1poHMKHOBEHME B Xunvuwe nog suaom X He npuHUManTe He3HaKOMbIX JIIOAEN,
PabOTHNKOB pPa3HbIX rOCCNy>X6. KOrga Bbl OOHMW.

m [locelleHne KBapTMp € COOBLEHNAMN X He otgaBainTe B pyKu Yy>XUM MIIOAAM
0 HapbaBke K NeHcun, nepepacyeTte nacnopr.
KBapTnnaTtbl, 0OMeHe aeHer "ans Bete-

’ X He coobwanTte NMNH-kog n CVV
PaHOB M NEHCUOHEPOB".

6aHKOBCKOM KapTbl.

m [Tpogarka 4OPOroCToALLMX TOBAPOB,
KOTOPbI€ HE COOTBETCTBYIOT TpeboBa-
HUAM K Ka4yecTBy.

X He nepecuunTbiBanTe AEHbMM
npv HEe3HaAKOMLAX.

Mo3BOHMNM B ABEepPb: YTO NMPOUCXOAUT U YTO AenaTb

Mpuwnu npeacrasutenmn Bbl novyBcTBOBaAN MO- Bam npepgnaratot coBep-
CNyx6, KOTOPbIX Bbl TeHUMabHYO ONMacHOCTb LWNTb NOKYMKY Ha AOMY
He Bbl3blBanu. OT HE3HAKOMLEB. C 60NbLLOWN CKUAKOWN.

N N N
Mo3BOHUTE B y4pexae- CoobwmTe B noNnumio Ckopew Bcero, 310 MO-
HWe, OT KOTOPOro AKOObI W NpegynpeauTe o cutya- LIEeHHWKW. He coBepLuan-
NPULWAN HE3HAKOMLbI. UMM POAHbBIX. Te Takme NokKynku 6e3

o6Cy>XaeHus ¢ 6IM3KUMMN.




